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‘Rose Heatley’s report
usefully reviews current
attitudes to volunteering
in homes and explores the

potential contribution that
volunteers could make. Care
home managers, volunteer
bureaux and activity
organisers in homes would do
well to read it.’

Rose Heatley

Dr Gillian Dalley, Chief Executive,
The Relatives & Residents Association

The Relatives & Residents Association

24 The Ivories Advice
6-18 Northampton Street Office
London N1 2HY Fax
Web www.relres.org Email

This study is based on data collected from care
home providers, activity organisers, volunteer
providers and a review of academic and other
literature. Topics discussed include the following:

e Changing government attitudes towards
volunteering

e The range of roles that can be performed by
volunteers in care homes

¢ (Can volunteers enhance the work of activity
organisers?

¢ The benefits of volunteers to residents, relatives
and staff

e Building links between care homes and
community

e What volunteers themselves get out of their
involvement

e Current patterns of volunteering in care
homes

e Volunteering in the private sector
e How are volunteers recruited and managed?

e Lessons to be learned from other settings

A list of contents appears on the following page.

Rose Heatley is a freelance writer and consultant
with a special interest in ageing and end of life
issues. Rose wrote this study for the Diploma in
Gerontology at the Faculty of Continuing Education,
Birkbeck, University of London, and was awarded a
distinction.
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